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Mindway AI Achieves SOC 2 Type 2 Certification, Enhancing Data Security 

Credentials 

 

Mindway AI, a leader in player protection solutions, proudly announces the attainment of SOC 2 

Type 2 certification, further bolstering its commitment to data security and privacy. Combined with 

its existing ISO 27001 certification, Mindway AI now offers an exceptional security framework, 

committed to safeguarding client information. 

 

ISO 27001 certification has previously ensured that Mindway AI maintains a robust, continuously 

improving framework for managing information security risks. Now, with the addition of the SOC 2 

certification, Mindway AI not only meets but exceeds industry standards for security, availability, 

and confidentiality. Developed by the American Institute of Certified Public Accountants (AICPA), 

SOC 2 is an esteemed standard, particularly valued by U.S. and enterprise clients, making it a 

critical component in procurement processes. 

 

"Achieving SOC 2 Type 2 certification alongside ISO 27001 significantly strengthens our security 

posture," stated Rasmus Kjaergaard, CEO at Mindway AI. "SOC 2 Type 2 provides independent 

and ongoing verification of our operations, particularly in North America, assuring clients that their 

data is managed with the highest care and security standards globally. This new certification is 

another step forward of many that our business will take to continuously improve standards in 

player protection solutions." 

 

Mindway AI remains dedicated to upholding the highest standards of data security and privacy. 

SOC 2 certification, focusing on critical aspects of data management such as security, availability, 

processing integrity, confidentiality, and privacy, affirms the company's commitment to secure and 

responsible data handling. Clients can have peace of mind knowing that their information is always 

protected with the utmost diligence. 

 

The Mindway AI team will be attending the upcoming NEXT Summit, New York, 10-11 March. This 

presents an excellent opportunity to meet and connect with North American contacts. The team will 

be available for meetings to discuss potential collaborations and partnerships. 

 

 

For more information, please contact: 

Senior Marketing Manager Mindway AI, Niamh Gallagher, +44 7947199208, niamh@mindway.ai 

 

 

About Mindway AI 
Mindway AI is a Danish award-winning software company that creates innovative and advanced tech 

solutions for fully automatic detection and monitoring of at-risk and problem gambling behavior. Based on 
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neuroscience and artificial intelligence, Mindway AI works with gambling operators, platform providers, 

regulators, and governments to supply state-of-the-art early detection and intervention solutions to enhance 

player protection. Mindway AI has established a strong global presence and is rapidly expanding into new 

markets, with solutions live in over 65 jurisdictions, including the US, UK, Brazil, Australia, and Malta. At 

present, Mindway AI’s solutions detect more than 14.7 million active players monthly and are translated into 

14 different languages. Better Collective A/S is a majority shareholder of Mindway AI. 

 
 

Mindway AI’s solutions: 

● GameScanner: State-of-the-art detection software based on the combination of AI and human 

expert assessment. A “Virtual Psychologist” providing individualized and earlier detection of at-risk or 

problematic gambling behaviour. 

● Gamalyze: Neuroscience-based gamified self-test of decision-making when gambling. More 

engaging, proactive, and actionable than typical self-test questionnaires. 

For more information, go to www.mindway.ai 
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